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The covid-19 pandemic has changed the working of various industries globally, one of them being the transport industry. Disruption of road, air and water travel has significantly impacted businesses worldwide, hence calling for innovations that will ensure the future smooth running of companies and the people's safety. 

In the face of the pandemic, people are looking for safer travel options to avoid overcrowding, but not everyone can afford private transportation. Covid-19 safety measures, therefore, calls for the travel industry to focus on the transport business as a service. Because people who cannot afford to buy cars will have to hire vehicles for some time or, in other cases, embrace taxis and uber services that have been there for a while. For instance, our team innovation, one travel app can incorporate hiring services and offer specialized services for people who may not want to travel in groups as people are no longer focused on affordability and convenience but their safety. Notably, innovations will have to consider those that will still rely on public transport due to hiring services' high costs. The need for contactless transport calls for manufacturers to make public vehicle modifications to ensure people feel safe. For instance, the installation of smart card detection devices to discourage the use of cash and fixing plexiglass between passengers is an excellent start to peoples' safety. The innovations in public transportation may involve high costs, but they are necessary for future passenger satisfaction and safety as passengers will only support those industries that mind their safety. Innovators need to be forward thinkers by knowing what people will want next (Dyer et al., 2019). Therefore, such innovation costs will be compensated by increased customer satisfaction in the future.

As one of the covid-19 safety measures, Lockdown has forced people to stay indoors with minimum access to home essentials such as groceries. Travel industries have to adapt to such changes by providing autonomous transportation that ensures deliveries are made to people's doors with minimal human contact. Autonomous transportation has been there for a while, but there is an increased use of such services during the Covid-19 era hence calling for more innovations to ensure safety (Heinonen & Strandvik, 2020). As many travel industries aim at satisfying customers through such delivery services, others have taken advantage of the situation to con customers resulting in mistrust. Therefore, travel industries should partner with the most trusted stores to ensure customers earn their trust and become assured of Covid free deliveries.

In the light of reduced movements around the continent, gas emissions have been highly reduced, improving the air quality. Notably, there has been a close relationship between high Covid-19 death rates and high levels of particulate matter, highlighting the need for innovations in line with reduced environmental impact (Škare et al., 2021). Manufacturers who provide autonomous transportation should develop environmentally-friendly vehicles to ensure their high use in the Covid-19 era does not translate to negative environmental impact. Consequently, those dealing with transportation apps such as our team innovation, one travel app should find a way of calculating the level of environmental impact on various areas and routes. For instance, the applications should guide people on the routes that may translate to lower carbon print to give room for environmental care. Covid-19 has been an eye-opener on the long-term environmental impact on health; hence such innovations will help safeguard future health by taking care of today's environment.

In conclusion, as we aim to make innovations in the travel industry, it noted the gaps for improvement in the current transport systems. The increased need for social distancing calls for spacious sidewalks and defined bike lanes on the roads. Notably, less crowded public transport should be considered in the improvement of transport systems.
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